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Background

= Testing for the Quarterly Summary of State
and Local Government Tax Revenue (Q-Tax)

= Usability testing

= Goal: 6 interviews

= State and local government respondents
= ~45 minutes
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The Problem

" Limited resources
=" Time
= Money

" |nability to travel

" Exhausted the target population in local area
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Our solution: WebEx

= Allows for remote testing (no need to travel)
= Available to U.S. Census Bureau staff
= Not too difficult to use

" Previously used for usability testing (Stettler,
2013)

= Ability to view respondent’s screen
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Overview of WebEx

= Developed as a web conferencing tool
= Participants “attend” the meeting online

= Participants can view the names of all parties
in attendance

" The meeting host can record the session at
any time
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The Q-Tax project

= Recruited respondents

= Confirmation via e-mail sent

= Consent form emailed to respondent

" |nstructions to log-in to the WebEx session
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Before beginning testing

" |ntroductions and explanation of the meeting

= Remind respondent to close any browser
windows

= Begin recording

= Have respondent share their screen
= Send usability testing link

= Share User ID and PW verbally
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Sample screens

/= Welcome to Net Conferencing from Census - Windows Internet Explorer

_8x]
@:' IU https:,l’,l’census.webex.com,imeSDSIdjmywebexIdefaUIt.do?service=1&s\teurl=census&nomenu=truej @ +1|] X Iﬂi Live Search pelibs
File Edit View Favorites Tools Help

{3 Favorites | i;; S Step-by-Step Programming ... u SharePoint pages IT Wark w...

= _ o
() welcame ta Net CanFerencing fram Census A3 v B - [ o= - Page~ Safety - Tools - (@~

cUmted Sfatast _ Jeb-base ing service and conferencing tool.

U.S. Department of Commerce € USage « 1 data such as PII. Title 13. and Title 2
e n us conomics and Statistics Administration ) -

o— Bureau

* Capacity up to 200 attendees per meeting.

Meeting Information: Infor on Login (s) (@) Il
English : New York Time
Meeting status:  © Started @ It's time to join!

Starting date:

Starting time:

If you are the host, start your meeting.
Duration: 1 hour \
Host's name: Your name: ]
Mare Info .
Email address: |

View Agenda | Add to My Calendar |

Before you join the meeting, please click here to make sure that you have the appropriate players to view UCF

]

[T T |6 meenet [“5 ~ [#o0
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Sample screens

“® Cisco WebEx Meeting Center - WebEx Test

Ble Edt Share Audio ant g Help

Quick Start Mesting Info W New whitsboard | .. Chat [@#Recor.. & Notes ~

Speaking:
("] M (Host, me) E]

L 's meeting ‘ @ Record |

Topic: WebEx Test

Teleconference
“® Teleconference
o Use your phone to join this teleconference.

Use Phone | Callms ot a new number -]

e~ o]
—

hare [[] Remember phone number an this computer
[ Call Me ]

[ Maks Presenter || _audin |

Select & participant in the Send to menu first, type
chat message, and send. .
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Sample screens

“® Cisco wWebEx Meeting Center - WebEx Test

File Edt Share Audio  Participant  Meeting  Help

Quick Start Meeting Info & Mew whiteboard | -+ Partici.. | .. Chat G rRecor.. [ Notes v

Speaking: S (Host)

© W o tHost me) E]‘E‘

5 meeting ‘ @ Record |

Topic: WebEx Test

\ =

Teleconference Invite & Remind
{Connected) g/

E Share My Desktop v

# Wk Preserter |

| pudio |

from ALiidetie. to Everyone:

https:iirespond. census.gow/F71/login

—

[ e weing | [ S

‘ | sen
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Sample screens

*s Desktop

@ heps:fjrespond census.gov(71lagn cL|~ Google
b

[ e 8w N T B VIV

OMB Ho 2 0607-0112 Agproval Expines: 03/:12016

Quarterly
Survey of Property Tax Collections

website: Survey of Governments - Tax Collections
Email: govs.gtax@census.qov
Telephone| 1-866-492-0140 weekdays, 7AM to SPM ET

« The due date is January 31, 2014.

# This is the web collection system that enables public entities to respond to the U.S. Census Bureau's Quarterly Survey of Property Tax
Collections via the Intarnet.

Login
« Tolog in, please enter the User ID and Password indicated on the form and press the “Login” button.
= User ID and Password are case sensitive.
« If you forgot your User 1D andfor Password, contact us at 1-800-832-2839 weekdays, 74M to 5PM ET.

Please note: You will be logged out of the system after 45 minutes of inactivity. No data will be lost,

REPORT ONLINE: It's (a5t and secur. Respond
User ID: ; 1o this survey via the Internet at the following Web
address using the mpp'l’m User 1D and Password: ————————1
" 1

Password: [eesesessed
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How does WebEx compare to
In-person usablility interviews?
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WebEX vs. In-person interviews

Overall

= See how respondents interact with the web
Instrument

" Provided information on the layout and navigation
= |dentified “show stoppers”
= |dentified issues for future data collection efforts
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WebEX vs. In-person interviews

Interacting with respondents

= Phone and email contact
= Confirmation email and consent form
= Additional email with link and instructions
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WebEX vs. In-person interviews

Issues with recruiting

= For usability testing in general
= Availability of respondents
= Time of the year
= Willingness
=" Time commitment (45 minutes)

= For usability testing with WebEx

= More concern about researcher being an actual US Census
Bureau employee

= Concern about being “observed” from a remote location
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WebEX vs. In-person interviews

Technical issues

= \Web browser compatibility

= |T security

" Direct line needed for conferencing

" Lack of respondent familiarity with WebEx
=" Not intended for tablet or mobile devices
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L essons learned

= Advantages of using WebEx
= Saves time and travel costs
= A better view of the respondent’s screen
= Records audio and video of respondent’s screen
= Could recruit replacement cases faster
= Respondents liked it
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Lessons learned - continued

= Disadvantages of using WebEx
" Technical issues
= Recruitment of additional cases
" Lack of nonverbal cues
= Missing other details
= More work for respondent
= Steep learning curve for the interviewer
= Recording files are larger
= May be more difficult for testing paper materials
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Future research

= Expand WebEx with business and household
surveys
= Consider behavior coding of recorded sessions

= Explore other remote testing options
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Thanks!

Heidi M. St.Onge
Heidi.M.St.Onge@census.gov
(301) 763-3322

Herman A. Alvarado
Herman.A.Alvarado@census.gov
(301) 763-5490

Kristin J. Stettler

Kristin.).Stettler@census.gov
(301) 763-7596

United States™ | u.s. Department of Commerce

Census Economics and Statistics Administration
U S CENSUS BUREAU

o Bureau us.gov



mailto:Heidi.M.St.Onge@census.gov
mailto:Herman.A.Alvarado@census.gov
mailto:Kristin.J.Stettler@census.gov

